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Dedicated to learning, growing, and succeeding in the U. S. Postal Service.

Supervision
Client counseling
Delinquent account management
Relationship development
MS Office Suite
Repayment plan structuring
Third-party collaboration

Problem-solving
Collections processing
Credit adjustments
Bookkeeping
Revenue generation
Customer service
Time management

Liberal Arts and Sciences - Associate of Arts - 2015
Tidewater Community College - Virginia Beach Campus - Virginia Beach, VA

Basic Marine Training - 1997
US Marine Recruit Training Depot - San Diego, CA

High School - 1993
Warren High School - Downey, CA

Credit Manager - December, 2021 to Present
Rent-A-Center - Newport News, VA

Completed training in topics such as credit management and civil court procedures to keep my knowledge up to date.
Kept an eye on accounts for signs of fraud and late payments.
Examined credit records in order to assess customer histories.
Devised collection recovery strategies to resolve customer issues and delinquent cases.
Collaborate cross-functionally with sales, management, and other departments to maintain effective operations.

Delivery Driver - February, 2021 to December, 2021
RAC - Hampton, VA

Double-checked over [Number] daily deliveries against shipping instructions before delivering to customers.
Interacted with customers to determine their needs and sales opportunities.
Pre-trip and post-trip safety inspections were completed, with any defects or malfunctions being recorded and reported.
Informed customers about discounts, special offers, and programs to improve the customer experience.
Carefully loaded items into the delivery vehicle to prevent damage during transport.
Drove a company truck for pick-ups and deliveries in the local and intra-state areas.
Submitted receipts and money received from deliveries at end of each shift.
Handled customer service issues with professionalism and analytical approaches to maintain satisfaction and promote continued brand loyalty.
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